<BASIC>

Technical Success

30 Day Prioritized technical support
Onboarding progress reports

Bi-annual reviews

Dedicated Customer Success Manager

Preview Stackify’'s Roadmap

Account Setup & Training

Custom account review
Customized success plan
Dumpster fire simulator

T Private training sessions
Individualized team training
Individualized manager training

ONE TIME FEE

<GROWTH >

Technical Success

90 Day Prioritized technical support

/ Onboarding progress reports

/

 Bi-annual reviews

+/ Dedicated Customer Success Manager
Preview Stackify’'s Roadmap

Account Setup & Training

/ Custom account review
+/ Customized success plan
Dumpster fire simulator
2 Private training sessions
2 Individualized team training sessions

Individualized manager training

ONE TIME FEE

<STARTER>

Technical Success

90 Day Prioritized technical support
+/ Onboarding progress reports

Bi-annual reviews

Dedicated Customer Success Manager

Preview Stackify’'s Roadmap

Account Setup & Training

/ Custom account review
Customized success plan
Dumpster fire simulator

2 Private training sessions
Individualized team training
Individualized manager training

ONE TIME FEE

<ENTERPRISE>

Technical Success

UNLIMITED Prioritized technical support

v/ Onboarding progress reports

' Bi-annual reviews

+/ Dedicated Customer Success Manager
/ Preview Stackify’s Roadmap

Account Setup & Training

+/ Custom account review

+/ Customized success plan
/' Dumpster fire simulator
2 Day On-site technical training

3 Individualized team training sessions

T Individualized manager training

ONE TIME FEE




